
Raven Industries, Inc.
Return Material Authorization

Please fill out this form, sign it, and enclose it with your shipment.  
This must be done in order for us to start on your repair order. 
Also, to avoid any delays please include a copy of your purchase 
order/invoice on any warranty claims.

NOTE
All product must be thoroughly cleaned (decontaminated) prior to return for 
repair/credit, regardless of warranty/non warranty coverage.  An MSDS 
(Materials Safety Data Sheet) for the last chemical used must accompany all 
shipments.  Raven Industries reserves the right to NOT accept returned product 
which does conform with the above stated requirements.

Certified Cleaned: _____________________________________________________________

“Right to Know Law” OSHA Standard 28CFR 1910.1200

Ship to: Raven Industries
 Attn: FCD Repair 
 205 East 6th Street
 Sioux Falls SD, 57104

Part # / Description / Serial #: ________________________________________________________________________________________

Last Chemical Used: ________________________________________________________________________________________________

Description / Failure: ________________________________________________________________________________________________

___________________________________________________________________________________________________________________

___________________________________________________________________________________________________________________

Billing Address

Shipping Address (  same as bill to) 

 Contact Person PO Number

Phone Fax

Raven Rep/Salesman

For Office Use Only

Certified Returned Cleaned By

________________________________

Date

________________________________

Form 12 (Rev. 02/05)

For more information please contact:
Lori Christensen, FCD Repair Coordinator
(605) 357-0510
Fax: (605) 335-0110

RMA #


